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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 29, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Vza Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accept~d I Fifed 

JUN 2 9 2015 
Federal Communlcatlona Commission 

Office of the Secretary 

2015 ETC Annual Report of Perry-Spencer Rural Telephone Cooperative, Inc. 
Study Area Code 320807 

Dear Ms. Dortch: 

On behalf of Perry-Spencer Rural Telephone Cooperative, Inc. ("Perry-Spencer''), 
JSI files the attached confidential and redacted versions of the FCC Fonn 481 ETC annual 
reporting infonnation pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Perry-Spencer seeks confidential treatment under Protective Order for section 54.3 l 3(f)(2) 
financial infonnation.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd f) L,~ -
Ust ABCOE ----£r 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al .. WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a){l). 

Echelon Buldlng II, Suite 200 Eagandale Corporate Cerier, Suite 310 6849 Peachtree Dunwoody Rood 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-.346-0822 

1380 CQ'POrate Center Curve, Eagan. MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Bldg. B-.3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 77o-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 001-294-5124 

Telecommunications Advisors Since 1962 



Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 
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Marlene H. Dortch, Secretary 

June 29, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

AeB0t3feti I J!ilad 

JUN ~9 io\S 

2015 ETC Annual Report of Perry-Spencer Rural Telephone Cooperative, Inc. 
Study Area Code 320807 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Perry-Spencer Rural Telephone 
Cooperative, Inc. ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report'').3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXJ) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aX1). 
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Request for Confidentiality 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, populatioµ that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013)("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled In data line <030> 

<039> Contact Email Address: 
Email of the person identltled In data line <030> 

<100> Service Quality Improvement Report.Ing 

PBAAY-SPBNCER RURAL 

2016 

Martha Niehaua 

812 3572123 e x t. 

lniebaueepeci .net 

<200> 

<210> 
Outage Reporting (voice,.) ___ _ 

I ./ ~--check box if no outaaes to report 

~:,:::::: :::~· T'' I • I 
<300> 

<310> 

JU~ 2 g 2015 

fede191 G111M~1111l;a,Uons Ctimmjss!no 

Office ot the Secretary 

{comp/<!• ottodtod wwtsh .. t} 

I I l•-
, _ _ pttwdo< .... .._- ,-1 -~-

<320> Unfulfilled Service Requesu (bro.;.a.:db:.:a::.:n::d:...l _.....!:l=o====:=:!.---------., ~==,/==-

I I 
I 1-... <330> Detail on Attempts (broadband) • --

• {attodt d11<tlpfJ..• do<urMnt} 

<400> Number of Complaints per l,OOO~c-us'"'t_o_m_e_rs-(""v_o,..ice'"'):-----------------' 

<410> Fixed ~o_._o ______ --t 

<420> Mobile ... o;....-'o _ _____ __. 
,/ II ,/ 

<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed l-o_._o ______ -1 

<450> Mobile o. o 

,/ •sr 
._ ___ ...,.........,,...,.. ...... ~ 

<500> Service Quality Standards & Consumer Protection Ru es mpllance (dl<dt to indicotl~} L..-.:...f _ __..1 .. 1 __ .f~__. 

<510> 
I """™"'·"' 

<600> 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<SOC» Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottached-ptfw do<urMnt} 

(<omp/ft•f1tt0dttd--) 

(compl•t•attodl<d-.itttt} 

(compl<t•attodl<d-.itttt} 

(if )fl, comp/<!• attodted ...,,bhttt} 

Ives 

<1010>1 .. _____ ____________ _______ .... I ,··---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not m«lt to ll><Rm• Uttlflcotio#IJ 

<1110> (compkttattoched - } 

<1200> Terms and Condition for Lifeline Customers 1~11ottoched-*1htttJ 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(dl<dt to Ind/cat• <trtf/icotion} 

(camp/«• attached worlts/tttl} 

Rate of Return carriers, Proceed to ROR Additional Qocumemat!on Worksheet 

(ched< to Ind/cote ttrtificotion} 

{complete attached workshttt) 

,/ II ,/ 

,/ II ,/ 

__ .t __ l .... I _ .t _ _, 

I~ -----

,/ 

,/ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality lmp-ovement Reportfnc 

Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<03S> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

320807 

PBRllY•SPBJICBR RURAL 

2016 

Martha Niehaws 

8123572123 ext . 

lniehaueepeci . net 

<110> HilS your company received its ETC certification from the FCC? (yes I no) 

<111> 
If your ans-r to Line <110> Is yes, do you have an existing §S4.202(a) "5 Q Q 
yearp!al!" illed with the FCC? (yes I no l 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your ans-r to Line <111> Is yes, then you are required to file a progress 
report, on llne <112> delineating the status of your company's existing § 

S4.202(a) •s year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach FM-Year SeMc:e Quality lmproyement Plan or, in s~t }'ffrs, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

rmwu ¢< .• _ I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on llne 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level Of' census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How mudl (USF} .. used., imprO't'I seMce qualty and how support ... used to imprOYe seMce qualty 

<116> How much (USF} was used., imprO't'I seMc:e coverage and how SIJllPOl1 was used to improve serke c:ownge 

<117> How much (USF} was used to improve leNice cepec:ity and how support was used ., improve seMc:e eapecity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



(ZOOI Senke 0utap iteporttnc (Voa) 

om Collection Form 

<010> Study Area Code 

<015> Study Area N1me 

<020> PrQ1r1m Year 

<030> Contlet Hime • Penon USAC should cont.a reprdln1 this d1t1 

<035> ContlCt Telephone Number· Number of person Identified In d1t1 llne <030> 

<039> Cont.a Emlil Address· Email Addl'ess of person Identified In d1t1 line <030> 

<220> - -- - ·· •y- . 
NOAS 

Reference OutapStart Outlle Sbirt ~End OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

3208 07 

PBRRY-S PINCI R RURAL 

2016 

Martha Niehau• 
8123572123 ext. 

ln1ehau .. pac1.net 

~ ... ......-
-~-

Number of 911 F.cllltles 
Number Date Time Dete Time OI,_,, Aff9cted Totll Number of Alfected 

~ (Yes/ Nol 

FCCFonn481 
OM8 Control No. 30fi0.0986/0Mll Control No. 3060-0819 
July2013 

-~-
... --

Dldlllll~ 

SeNlceOwte Affact Multlple 
Description (Check StudyArffl SeMce<>utap Prewntattve 

•• tflet ·-1v1 (Yes/Nol Resolution l'rocedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Acea Code J20807 

<OlS> Study Area Name PBRltY-SHNCBlt RURAL 

<020> Proeram Year 2ou 

<030> Contact Name - Penon USAC should contact reprdln1 this data -~ lli•h•u• 

<035> Contact Teteet1one NUfnl)er_-~umber of person Identified In data Hne <030> 812JS72123 ext. 

<039> Contact Email Address · Emlll Address of 1>._~n identlfl~ In data line <030> lniehaua911aci. net 

<701> Resldentlal local Sefvlce 0t1r1e Efftttttt Date 

<702> Sln&te State-wide Residential Local Service Ol1r1e 

<703> -~~~~:~R:~~'(;~W~~)}~~··:~·(: 

1/1/2015 

14 . 4 

Mllnclmwy &tended Ara 
State Exdlera (lt.EQ _ SAC (CETC) Stat. UnlYanal Service Fee Service Cllarn 

c-........ -~ ··~-.....,-&.. __ , 

Total per llne Rates and Fee 



~ ........ """~'.::r~i:.:; (~.-~,:~'(~ .. ~ i\., \ t; {:"­

-~ ~.FJ.~i·\i.~ ·~ · · ,-'.~ : .. ;~j:E~z~.-~~~~~fJ.:~~; /·~,~~~J 
.. , ·' ·.·' , ;.,~·. -... · .. ' --. ., . . pt:·"·''~·-.-··-... ~·,1,':·":.;1w.~~~~~<};t~"i!~ -:~ :}"_,_.t':l,.;!_ ... f~·~ .. ~ .. ~ _ '" · ·•: ( ._ .. f.."r..~-:".!:.:_ 1,:; ·,~~~<;;11~~:rff)~~-:_~ciJM·_~~~z1·· 

<010> Study Area Code 

<015> Study Area N1me 

<020> Protram Yew 

<030> ContKt N1me · Person USAC should contxt ~II& this data 

<035> ContKt Telephone Number· Number of person Identified in data line <030> 

<039> ContKt Emlll Address· Emlll Address of penon Identified In data line~ 

REDACTED FOR PUBLIC INSPECTION 

320807 

PllltRY • SPENClllt RURAL 

2016 

Martha •iebawo 
9123572123 ext . 

lnlebawtllpecl . ne t 

<711> ~ -...-.~~_r""=-";~~~·~\·~., · ~4~i· ~~f:~~~~~:iwr~~·-·:':)· ry'~~ ~ :.~ -~~ :. ·;:::r~~~~~~-

Stet• Elldl- (lltC) Resldentlel Rate 
State "-&vialed 

Fees Tobi bte .net Fees 

~-- -.u.--.L-....1 

-1 - -L--.-J. 
fYVI "~I IQ'Q'L -

lfoadband Senlm. 
Downlolld SpffCI 

IMINKI 
llroedblncl Senb • 

I UDlcNlcl 5oeed !MbosJ 
U....AllowMc. 

(Ga) 

Us..-AllowllnCe 
Action Tlllen When 

Umlt RudMd ~} 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320807 

<015> Study Area Name PllllY· SPllNCltll RURAL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data !!•rthtc-1lhha110 

<035> Contact Telephone Number- Number of person~ In data lne <030> 81l3S721l3 ext . 

<039> Contact EmaU Address -Email Address of pef'SOl1 ldentifled In data line <030> lniehauoepoci . net 

<810> Reportlna earner Perry-Spencer Rural Telephone COOperat.i v•. Incorporated 

<811> Holding Company Not Applic•ble 

<812> Operltlnll Company Perry-Spencer Rural Telephone Cooperative, Incorporated 

<813> ~ '7';.:;--:;;v,"1'~~:~;;°7:?:)!;~f~..:t,1'!~~¥,P'~~"N'f.f~1~"f~{f...,, <$'\'' •,~::) .. :~~'S"l.'1'.F~' r/J~?!~, .- YP.t~~~~~r~~~~'?;~1:7:~;::: 

Afflllltes SAC Oolns lllullness As Com119ny or Brend Deslpatlon 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320807 

<015> Study Area Name PBAAY•SPBllCIJR ROllAL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Martha Niehau• 

<035> Contact Telephone Number - Number of person Identified In data line <030> 8123572123 ext. 

<039> Contact Email Address - Email Address of person Identified in data llne <030> lnieluluoepoci . net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[- - · ·- ·- i 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on llne 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) lndudes: 

<921> 

<922> 
<923> 
<924> 
<92.5> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment plannlng with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustalnablllty planning; 

Marketing services In a C\Jlturally sensitive manner; 

Compliance with Rights of W'1'( processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

:":·~~ .. ~.9':··.,~ .. ~. . ~~. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified In data line <030> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

<1 120> Please confinn whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

320807 

PSRRY -SPl!llCER RORAL 

201' 

Martha Niehau1 

8123572123 ext. 

lniehau1~1ci .net 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confinn the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I l 



REDACTED FOR PUBLIC INSPECTION 

<01.0> Study Area Code 320807 

<01.5> Study Area Name PERRY-SPllDIC'BR RURAL 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data ~~trn. Niehauo 

<035> Contact Telephone NIJmber - Number of person Identified in data line <030> e123s12123 ut. 

<039> Contact Email Address - Email Address of person Identified in data line <030> lniehau•9!>•ei.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
[''DU>O~ I 

<1220> Link to Public Website HTTP 

· •p1ease check these boxes below to confirm that the attached document(s}, on fine 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rm 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Aru Name 
<020> PrOll'•m Yea< VliKKJ-z:t:.,.;m.;lnl KUKAL 

<030> Conttct Name · Person USAC should contlct re1ardln1 this data 2 gu 
<035> Cont.a Telephone Number· Number of person Identified In data fine <030> Plutna NHt .. ua 
<039> Contact EmaN Address· Email Address of person ldentlf\ed In data line <030> 0

"''" •n., •><< • 
m1enauwwpae1 . n•t 

Select the·~ l'ISllOftMS below (Yes, No, Not Appllatble) to note mmpllllnce as• recipient al Incremental Connect America ""- I suppclft, froaen lfllll Cost support, lfllll COit support to of'fMt access cMfle l'9dudlonJ, and 
COftMd America fltlaH 11 support as set forth In 47 O:lt t 54.JU(b).(c),(d).(e). The lnfonnatlon l9pomd on tNs form and In the documents attached below Is eccunte. 

Increment.I Connect America l'tme I reportlnc 
<2010> 2nd Year Certification (47 CFll t S4.313(b)(1)1) 
<2011a> 3rd Yeu Certification {47 CFR § S4.313(b)(1~1) 

<2011b> Attachment {47 CFR § S4.313(b)(1}11} 

Prtce C.p C.mer ~Frozen Suppol't Certification {47 O:lt t 54.312(1)} 
<20U> 2013 Frozen Support calaJlatlon (47 Cfft t S4.313(c)(1)} 
<2013> 2014 Frozen Support Cllaitation {47 Cfft t S4.313(c)(2)) 
<2014> 2015 Frozen Support Cllc:ulation {47 CFR t S4.313(c)(3)) 
<2015> 2016 ind future Frozen Support Calculation (47 CFll t S4.313(c)(4)) 

<2016> 
l'l'ke C.p C.l"l'lef Connect America ICC Support (47 O:lt t 54.313(d)) 

Certification Support Used to Build Broadband 

Connect Amerial l'hese II Reportlf1I (47 CFlt t 54.313(•)} 
3rd yeer Broadband Servla ~lftcatlon 
5th year Broadband Service ~lftcatlon 
Interim Progress Certlftcation 

r- · -1 

I L • • I 
Hime of Altlched 0ocu....,1(1J usu~ •oquna '"'°""""°" 

I I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e}(3}(il}, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Proaress Community Anchor Institutions 

I I L :SIG :::::SIC:: :a 11a:ma =:::aw ::a::: N.ne or AltaCMCI oocun.nqs, ~• ~~ "''_"...._' 



~( 

<010> 5tuc1yAte1Goclo 320U7 
<015> SCUdy_~Jj- PD.U-l!PEl!CBR Rl!l!Al. 
<020> l'folrMl Yeor 2ftl• 
<030> Coni.t N•mo • Penoft USAC should coni.t ~this dllt• Martha Nie~u. 
<035> Coni.tTtlepho .. Nu--N-ofpersonldontlllodlndotolfne<OlO> 8123572123 ext. 
d)l9> ContxtE"*IAddm:s~ EmallAddrenof~_~tftad In datll-~-~30> lniehauatmact net 

OtlCKtllellautbolowto_...,.._..,lllfhe __ ...,,...(,..,-to47CRll~•ll ...... lor~- ........ _.... ............. _IM.......,.....,..,...._Mt_ln•7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320807 

<015> Study Area Name PBRRY ·SP!lNCER RURAI. 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Martha Niehaus 

<035> Contact Telephone Number - Number of person identified in data line <030> 8123572123 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> lni.ehaus!psci. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Dita Reported for the Annual Reportlna for CAF or U RtdpltntJ 

I ceftlfyt!Yt I 1m 1n ofllcer of doe reportincarrler; "'Y ~ lndude _...the1CCU1KYof the lllftll81 ~ ~ b IMlwenllMtvkelUCIPOft 
· ind, to the best of my lmowledp, tlM l11fennatloft l'9ported °" this form end Ill "'Y lttadMMnts Is ICCUrate. 

Name of Reporting carrier: 

!Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tntle or Position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: FilitiR Due Date for this form: 

Persons willfully ma kin& false statements on this form can be punished by fine or forfe~ure under the Communiutions Act of 1934, 47 U.S.C. §§ 502, S03(b), or flno or Imprisonment 
underTrtle 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Stud Area Code 320807 

<015> Study Area Name PERRY-SPENCER RURAL 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact reprding this data Martha Nietlaus 

<035> Contact Telephone Number - Number of person Identified In data line <030> 8123572123 ext. 

<039> Contact Email Address - Email Address of person identifled In data line <030> lniehaus!psci. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to Fiie Annual Reports for CAf or U Recipients on Bellalf of Reportlnc canter 

I certify that (Name of Agent) John Staurulakis Inc. ia authorized to submit the information reported on t..helf of the reporting cam or. I 

also certify that I.man officer of the reporting ca nfer; my re1ponslb1Nlles Include ensuring the accuracy of the ann...i data reporti1111 requirements provided to the authorized 
agent; and, to the best of my knowledge, the repons and data provided to the authorized agent Is accurata. 

Name of Authorized Aaent: John Staurulakis. Inc. 

Name of Reporting carrier: PERRY-SPENCER RURAL 

Si•nature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015 

Printed name of Authorized Officer: James Oauby 

Title or position of Authorized Officer: President and CEO 

'Telephone number of Authorized Officer: 8123572123 ext. 224 

Studv Area Code of ReDOrtlno carrier: 320807 Filino Due Date for this fonn: 07/0112015 

Person5 willfully making fal.se statements on this form can be punrsh~ by ffne or forfeiture under the C:OmmuniuUons Act of 1934, 47 U.S.C. §§ S02, S03(b), or fl~ or fmpfisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cert.lflcatlon of Agent Authorized to Flle Annual Reports for CAF or u Recipients on Bellalf of Reportlna canter 

I, as agent for the reporting carrier, celtlfy that I am authorized to submit the annual reports for unlversal sarvlce support redplents on behaH of the reporting canter; I have provided 
~data reported herein based on data provided by the reporting carrier; an~. to the best of my knowledge, the Information reported herein Is a«urate. 

Name of Reportina carrier: PERRY-SPENCER RURAL 

Name of Authorized Al!ent or Emolo- of A .. nt: JSI 

l<;~ture of Authorized Aoent or Em"""'-of Aoent: CERTIFIED ONLINE Date: 0612612015 

Printed name of Authorized Aoent or Emolovee of Aoent: Tanea Davis Foglia 

ITrtle or position of Authorized Ale nt or Em'*"'- of AQent Manacier - Recrulatorv Affairs 

!Telephone number of Authorized Agent or EmplOVH of Aoent: 3014597590 ext. 

Studv Area Code of Reoortino carrier: 320807 flliN! Due Dote for this form: 0710112015 .. -·- - ·- . - -~ +- -·· ·- ·- . ~ -· - ··- · _ , _ ,, - ... - .. 
Persons, wi11futty making fal.Je statements on this form can be punfshed by fine or forfeiture uoderthe Communtcatk>ns Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or fmpfisonment under Title 

18 of the Un~ed States Code, 18 U.S.C. § 1001. 
. . 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 
Perry Spencer Rural Telephone Cooperative Line 510 

Perry Spencer Rural Telephone Cooperative, lnc.'s demonstration of complying with 

applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ET Cs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Perry Spencer Rural Telephone Cooperative, Inc. ("Company") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under the Indiana 

Code (IC) and Indiana Administrative Code (IAC). These obligations include, but are 

not limited to, the following: ( 1) adherence to Indiana state consumer protection 

requirements governing telephone providers which include Quality of Service rules as 

identified in IC 8-1-17.5-24, and Compliance with Anti-Slamming and Anti-Cramming 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) p~ovide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 
Perry Spencer Rural Telephone Cooperative Line 510 

Procedures as adopted in IC 8-1-29-5, Rule 1.1 170 IAC 7-1.3-8.l; (2) truth-in-billing 

requirements as required in Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



1 

Perry Spencer Rural Telephone Coope~ED FOR PUBLIC INSPECTION Une610 

Perry Spencer Rural Telephone Cooperative, lnc.'s demonstration of ability to function 

in emergency situations for voice and broadband services: 

Perry Spencer Rural Telephone Cooperative, Inc. ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in the Code of Federal 

Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 

of the Indiana Administrative Code. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202{a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. In addition, the Company has redundancy for 

connectivity purposes via additional routes and electronic equipment for both voice and 

broadband services. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



------------------ · -··· -

REDACTED FOR PUBLIC INSPECTION 

Perry Spencer Rural Telephone Cooperative, Inc. Line 610 

emergency power generating equipment have a minimwn battery capacity of five (5) 

hours. 

The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 
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<010> Study Area Code 320 107 

<015> Study Ana Name PllJUtr·SPllllO!R RIJRAL 

<020> Procnim Year 201' 

<030> Contact Name • Person USAC should contact reprdl~ this data Martha Riebau• 

<03S> Contact Telep_h_one Number · Number of person Identified In data line <030> 1123572123 ext . 

<039> Contact Emtil Addttss • Email AddreJS of person Identified In _clata line <030> l n i ehauo91>oei. nee 

<701> Residential local Service Olwce Elfect!Ye Date 

<702> Single State-wide Resldentlal local ~ Olll'&e 

1 / 1 / 2015 

u . c 

<703> 
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0 . 0 
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<010> StlJ!ly Area Code 320807 

<015> Study Arel Hime PllltltY•SPlllCBR RURAL 

<020> Proer1mYur 2016 

<030> Contld H- · Person USAC should contld re&wdi-'11 tllls dltl Martha Niehau• 

<035> Contld Telephone Humber. Humber o# penon Identified in dm line <030> 11U572Ul axt. 

<039> Contld Email Address· Emlll Address o# ~Identified In-~ line <030> lnieha~oci . net 

<711> 
·-r-- -~~~~~~-... ..: • ·•-· '\"1 .·~--~.;:":".-~_~."'".;--: ; ... _, · .. ,. J • ..--<ii.- .. .. . - ~- ' . - ' ' -41> ,, . , ... _ .. ,.;-;. •... t>... ...... ,,!iii "' lW~.~·" ::,, .,.. ...... ,.,.~,,~-~~,.J~-..~ ... ,,.·~~:~~iSilii.~ . -,. . ~,...,~, ,., • ...,-- "' "' · • ,. -~ ' .. ~.n..-_:. _ ~::... -.;,;..-:--,..·- _- '·"-)."'.. ,,..,. ..• ~~ . .._-\1~-·~·-,;:- "'"1''~- ;~"' .. c, ::;_'.:,·,::: 

Stne Exdlllnge (ILEC) llesldentlml State~ Total Rates lnllldblnd Servke · Broadband Service Usage Allowance Usage Allowance 
bU Fees and Fffs Downlolld Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) • When Umlt Reached {select) 

IH st. Mara u 95 · o.o 44 •
95 

4.0 l.O 999999 •0 Other, No u.oage liait 

Kolland IN 0.95 o . o o . 95 6 . 0 l.O 999999 _0 other, No uuge limit 

fN Santa Claue 69 . 95 o . o 69.95 10. 0 2 . 0 999999 •0 other, No u .. ge limit 

lN St . l'.&rks 69 . 95 o . o 69 .
95 

lO . O 2 •0 999999 .0 other. No u .. ge li•it 
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IN Holland ALL 109.95 o . o 109 . 95 20 . 0 5 • 0 999999 . 0 Other, No uuge Ueit 
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ALL • • 999999 . 0 

IN 109.95 0.0 109.95 20 •0 s.o 999999 _0 Other, No uaage 11.Ut 
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Perry Spencer Rural Telephone Cooperative, Inc. 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange service, 
including Tone Dialing Service, and facilities only. Unless otherwise specified, the rates and charges 
quoted below are for a period of one month, payable in advance and provide unlimited flat rate calling 
within the local exchange calling scope. 

Residential Local Exchange Access Line Rates<1><2>: 

Exchan2e Name R-1 Rate 
Bandon $14.40 
Holland $14.40 
Lamar $14.40 

Santa Claus $14.40 
St. Marks $14.40 

St. Meinrad $14.40 

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not 
limited to 9-1-1 fees, and municipal franchise fees. 

<2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the 
attached Lifeline tariff. 
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Lifeline Assistance Low-Income Program 
Terms & Conditions 

Peny Spencer Rural Telephone Cooperative, Inc. ("Company") participates in the Lifeline 

Assistance Program to increase the availability of telecommunications services to all 

consumers in its serving areas. 

Definition - The following terms shall be defined as follows: 

Qualifying low-income subscriber - a subscriber who meets the low-income eligibility 

criteria established by the Indiana Utility Regulatory Commission and the Federal 

Communications Commission (FCC) found in 47 C.F.R. Section 54.409; Medicaid; Food 

Stamps; Supplemental Security Income (ssn; federal public housing assistance of 

Section 8 (a Federal Housing Assistance Program administered by the Department of 

Urban Development); Low-Income Home Energy Assistance Program (LIHEAP); 

Temporary Assistance for Needy Families (T ANF) or National School Lunch free lunch 

program. 

In addition, a consumer may be eligible if his or her household income is at or below 

135% of the Federal Poverty Guidelines. 

Toll Blocking - a service provided by carriers that lets consumers elect not to allow the 

completion of outgoing toll calls from their telecommunications channel. 

Toll Control - a service provided by carriers that allows consumers to specify a certain 

amount of toll usage that may be incurred on their telecommunications channel per 

month or billing cycle. 

Toll Limitation - Denotes both toll blocking and toll control. 

The structure of each program is outlined in the following paragraphs. 
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Lifelin~ Assistance 

General 

Lifeline Assistance reduces an eligible customer's monthly Federal Subscriber Line 

Charge and rates for local service. An eligible customer receives credit for the Federal 

Subscriber Line Charge as well as a credit towards the residential local exchange access 

line rate. 

Regulations 

1. Lifeline Assistance is available to all residential customers who meet the 

following eligibility requirements: 

a. Customers, their dependent, or their household must be participants in 

one of the following programs: Medicaid; food stamps; Supplementary 

Security Income (SSI); federal public housing assistance or Section 8 

(a Federal Housing Assistance Program administered by the 

department of Urban Development); Low Income Home Energy 

Assistance Program (LIHEAP); Temporary Assistance for Needy 

Families (TANF) or National School Lunch free lunch program. 

b. In addition, a consumer may be eligible if his or her household income is 

at or below 135% of the Federal Poverty Guidelines. 

2. As a participant in Lifeline Assistance, customers are eligible to receive Toll 

Blocking Service. These services will only be provided at the customer's request. 

The FUSC (Federal Universal Service Charge) will not apply to customers 

participating in this program. 

3. Local service deposit requirements will be waived for customers who voluntarily 

receive Toll Blocking Service or Toll Control Service. 

4. Participants in Lifeline Assistance shall not be disconnected from Local Service 

for non-payment of toll charges. In addition, Ligonier Telephone Company, Inc. 

will not deny re-establishment of local service to customers who are eligible for 



__________________________ ,, ... .. . .. . 

REDACTED FOR PUBLIC INSPECTION 

Lifeline Assistance and have previously been disconnected for non-payment of 

toll charges. 

5. Partial payments that are received from Lifeline Customers will first be applied to 

local service charges and then to any outstanding toll charges. 

6. The Lifeline discount is effective upon receipt of a completed certification form 

and proof of eligibility. 

7. Only one Lifeline discount is available per household. Lifeline is not 

transferable. 

8. Lifeline customers must recertify their continued eligibility annually. Customers 

must certify that they continue to be eligible for Lifeline and that no one in their 

household is receiving the Lifeline discount from another company. Failure to 

demonstrate continued eligibility will result in the loss the Lifeline discount. 

Lifeline Credits 

The following credits will apply for each customer eligible for Lifeline Assistance: 

Monthly Credit 

1. Federal Subscriber Line Charge Credit - $6.50 

2. Residential Local Exchange Service Credit - $2. 75 
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Perry-Spencer Rural Telephone Cooperative, Incorporated (SAC 320807) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Perry-Spencer Rural Telephone Cooperative, Incorporated hereby certifies that 

throughout 2014, it took reasonable steps to provide upon reasonable request broadband service at 

actual speeds of at least 4 Mbps downstream/I Mbps upstream, and currently, it is taking 

reasonable steps to provide upon reasonable request actual speeds of at least I 0 Mbps 

downstream/I Mbps upstream broadband service at with latency suitable for real-time 

applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas as determined in an annual survey, and that 

requests for such service are met within a reasonable amount of time. 
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Perry-Spencer Rural Telephone Cooperative, Incorporated (SAC 320807) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Perry-Spencer did not 

newly begin providing community anchor institutions with access to broadband service in calendar 

year2014. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


